Qualityze Success Story

Qualityze Builds A World-Class Enterprise Quality
Management Solution With Amzur

Executive Summary:

Qualityze, a cloud-based technology solution provider specializes in providing enterprise
quality management systems (EQMS) for small, medium and enterprise customers,
collaborated with Amzur Technologies to develop Quality Management Application suite
on SFDC (Salesforce.com) AppExchange platform.

Project Goals:

¢ Build an enterprise QMS on the Salesforce cloud platform to help organizations
resolve compliance related challenges and meet industry regulatory standards.

¢+ Acquire customers for QMS solution.

The Solution:

Qualityze was very clear on the expectations from day one, They wanted Amzur to
deploy a high skilled team which has deep industry knowledge and expertise in
end-to-end product development life-cycle. They also wanted the team to the flexible
and available to make enhancements on the go.
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Results:

To meet Qualityze’s requirements, Amzur deployed an “Extended IT” team to work with
Qualityze’s IT team on product development.

Which delivered the following results:
¢+ Higher support levels to Qualityze and its customers.
¢+ Developed product "Audit Management".
¢  Product released as scheduled.

Apart from development of QMS solution, Amzur also enhanced the following products:

* Non-conformance Management System.
+  CAPA Management System.
* Document Management.
+ Change Management.
Customer Success Delivered:

Qualityze experienced great success with the QMS solution, the solution has received a
5-star rating from its customers and recognized as one of the most reliable QMS
solutions available on AppExchange platform.

QMS Customers:
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Schedule A Free Consultation

About Amzur Technologies:

Amzur Technologies is an information technology solutions and support firm. We offer a
comprehensive portfolio of high-quality, high-value technology services delivered at a
size and scale that offers optimal flexibility as a business grows. Based in Florida, our
range of resources from enterprise applications to software development to IT staffing
— extends technology capabilities and enhances the ability to compete.
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